
Creating a better retail  

Transactional Solutions. That’s how we help.

customer experience.

At FNB, we make it our priority to understand our clients’ unique needs. 
That’s why, when a wholesaler asked us to develop a transactional solution 
for their business, we used our industry insights and expertise to tailor our 
innovative products towards solving their business challenges.
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|  The client

We understand how important it is to 
offer one-stop convenience to both 
the customer and trader in a wholesale 
or retail environment. Maintaining the 
low prices associated with the cash and 
carry market can also be a challenge 
when you’re doing your best to achieve 
the highest level of service and value. 

With these insights in mind, we assisted 
a leading independent FMCG business 
distribution network, with over 100 
years in the wholesale and retail 
environment, with a solution designed 
to streamline their business operations.
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|  The challenges 

A standalone card acceptance solution 
can be slow – detracting from the 
customer experience and allowing 
for increased risk exposure through 
cashier fraud and transposition errors.

With a standalone system, the 
reconciliation process is completely 
manual, making it both labour and 
time intensive, resulting in sub-optimal 
operational costs.

Limited access to data insights across 
their customer spend and payment 
channels reduces the potential 
for driving Customer Relationship 
Management (CRM).

Limited rewards or recognised 
loyalty scheme functionality for 
existing customers makes it hard to 
drive repeat purchases and desired 
purchasing or payment behaviours.
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|  Our solution

We identified two FNB products that would solve these challenges:

The FNB Integrated  
Mini-POS Solution

The Customer Account and  
Card Management System
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|  The FNB Integrated Mini-POS Solution 

What is it?

Our range of ‘best of breed’ integrated 
solutions are designed for businesses 
that require the integration of a payment 
acceptance device with a till system. 
We can fulfil your specific needs, 
no matter the size or intricacy of your 
business, and we manage the installation 
and setup of the Speedpoint® devices 
to ensure you are up and running as 
quickly as possible. We also conduct 
fraud training with you and your team 
to help protect you and your business. 
With the FNB Integrated Solution, 
you will experience:

How did it help?

It reduced queues and customer time 
spent at till through faster payment 
authorisation and acceptance 
times (less than four seconds per 
transaction).

It reduced fraud and transposition 
errors through the card acceptance 
devices being integrated directly to
the till software.

It reduced operational inefficiencies 
through automated reconciliation 
reporting, cutting down administration 
requirements, and enhancing the 
accuracy of the settlement reconciliation 
and transaction mark-off process.

Back office process efficiencies:
• Accurate reconciliation reporting to 

assist you in managing your business.

Enhanced customer experience
and security:
• Eliminates key entry error due to 

manual human intervention.
• Supports Visa, MasterCard, UnionPay 

International, Amex, Diners Club, 
Private Label and Loyalty credit, debit 
or cheque cards, including Chip & PIN 
cards, magnetic strip cards, fleet and 
contactless cards.

• Faster PIN Entry Device (PED) 
processing speed.

Reduced risk and fraud exposure:
• Our PEDs are EMV Level 2 and PCI 

Level 3 certified.
• Point to Point Encryption (P2PE).

Support:
• Our specialised 24/7 Help Desk 

ensures you have access to  
expert advice.

• Our 24/7 Fraud Help Desk helps 
minimise the risk of fraud.
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|  The Customer Account and Card Management System

What is it?

The Customer Account and Card 
Management System has been designed 
to provide you with the flexibility to setup 
and configure a closed-loop customer 
account card for your customers, based 
on account conditions, requirements, or 
rules and terms.

Depending on your strategic objectives, 
customer accounts can be configured in 
various formats, such as:
• A loyalty account.
• A once-off gift card account.
• A pre-paid account.
• An impressed account with facility.
• A deposit-held account with facility.

Setup:

You can set up an individual customer 
account on the web-based backend 
portal – allowing you access anytime, 
anywhere – and assign a unique set of 
card(s) to that specific account, where 
the account can:
• Accept one card or multiple cards  

with one common configuration. 
• Accept multiple cards with  

multiple configurations.

Payment acceptance:

The system enables an efficient and 
effective account payment process  
at tills using the card as the  
payment mechanism:
• The cashier or check-out clerk 

would process the transaction at the 
till using the card assigned to the 
applicable customer account in the 
same manner as they would process 
a normal Visa card or MasterCard, 
except this closed-loop retailer card is 
unique to the retailer’s ecosystem and 
can only be used via the solution in 
the retailer’s store network.

• On ‘dipping’ or ‘swiping’ the customer 
account card at the normal card 
acceptance device, the solution 
would process the authorisation 
request against the rules, limits and 
restrictions that have been configured 
on the system by you for that unique 
customer account.

• The system would issue an 
authorisation response to the card 
acceptance device (approve/decline) 
and would automatically update 
the transaction status as per the 
integrated till software.
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Solution benefits:

• This solution offers you the agility  
and control to operate and manage 
your own closed-loop customer 
account and card management 
system effectively and at an optimal 
cost. It lets you actively market 
your sites to potential account 
customers through a secure process, 
while still ensuring a strong debtor 
management and accounts receivable 
control environment.

• You can notify customers with SMSs 
or emails of purchases, promotions, 
incentives, rewards, or when the 
balance on their account reaches a 
defined level.

How did it help?

This solution gives you the ability to 
offer your loyal customer base a 
fully-automated account facility 
(either pre-paid or on credit) from 
which you can draw data insights, 
encourage desired purchasing and 
payment behaviours, and operate and 
manage a loyalty programme specific 
to your business.

• The system requires minimal daily 
operational management input and 
allows you to optimise your  
back-office personnel deployment.

• The system can email statements 
directly to your customers and 
automatically send statements weekly 
or monthly. 

• You can obtain a financial overview of 
all the accounts, in real time, based on 
a summary or account-specific views:

 - A search function lets you extract 
reports from the system on any 
account, card, transaction or group 
of transactions.

 -  Remote Internet access to the 
system lets you manage or operate 
the system off-site.

• Security is managed via a tiered  
risk-control and authorisation-based 
approach with unique password control.

• The integrated solution reduces 
fraud and finger input errors when 
processing the transaction at the till.

• You can offer a specific customer 
account an incentive or discount 
on purchase whereby the system 
automatically calculates and 
processes discounts on a particular 
product or transaction value. 

• With multiple sites, you can offer 
customers the ability to purchase at 
any site using the one card assigned 
to the one customer account.

|  The Customer Account and Card Management System
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